BankDhofar Mobile Banking FAQ'’s

» What is BankDhofar Mobile Banking?

Our Mobile Banking is the solution for your everyday
banking needs, providing you secure banking on the go.
It's simple, convenient and fast

How do I download BankDhofar Mobile

\%

Banking?

iPhone users can download the application free from the
Apple iTunes Store. For Android users, the application is
also freely available through Android Market

> What do I need to register for BankDhofar
Mobile Banking?

You need your BankDhofar account number and

National ID /Passport ID

> How do I Register for BankDhofar Mobile
Banking?

1. Click on “Registration” button on the pre-
login page
2. Enter your account number and national ID
or Passport ID
3. Select your card number from the drop
down list and enter your ATM PIN
corresponding to that card number and
click on submit
4. Complete your registration by creating the
following credentials, which will be
required when using the app:
=  Set your User ID
= Set your Login password
= Set your Transaction password
= Set your Mobile number
= Set Email ID
5. Accept Mobile Banking terms & conditions
and click Register

» What are the facilities offered by Mobile Banking
Service?
With BankDhofar Mobile Banking you can avail the
following facilities:
A. Joinus
| If you are a non BankDhofar customer who
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would like to have a relationship with the bank,
you can click on join us icon on the prelogin
page. Soon you will be contacted by the bank
for further details.
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Accounts

Check balance held in your Current account,
Savings, Fixed Deposit, Loan accounts,
investment account and Credit Card Account.
View last 10 transactions in all accounts (
Ministatement)

View up to 150 transaction under statements
with opening and closing balances

View Account details for all accounts
Terminate your Deposit

Pay off your Credit Cards

Pay off your loans

View Fixed deposit account summary , also
you can terminate your deposit.

Funds Transfer:

You can transfer funds within your own
accounts or to any third party’s account
within BankDhofar

You can transfer funds to local banks in
Oman ( transfer within Oman)

Payments

Mobile top-up: You can top up your own
mobile number or any third party’s mobile
number registered on both Nawras and
Omantel.

Bill payment: Register and Pay Utility Bills
for Water& Electricity (ONEC/OIFC), Mobile,
Landline, Internet (Nawras/Omantel). In
addition, you can pay off your American
Express card dues.

Donation: You can donate for registered
charities ( for Black Berry & Android devices

)

Loan Payment: you can pay off your loans.

Cardless Cash

Introducing card-less cash withdrawal on
BankDhofar ATMs by invoking the request
from any electronic channel. Customers will
have the ability to withdraw cash from any
of BankDhofar ATM by simply placing a
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request through this Mobile Banking
application .A unique code will be
generated and sent either to the
customers, if the request was for self-
service, or to the recipient as an SMS if the
option of funds transfers to a third party
was chosen. The system generated unique
code can be keyed in any BankDhofar ATM
that will automatically dispense the
requested amount. BankDhofar will be the

first Bank in Oman to introduce this service.

My everyday life

Prayer times: you can display prayer times
in selected regions in the Sultanate

Locator:

Locate your nearest branch, ATM and CDM
in proximity to your current location

You can view the available notes per ATM (
OMR 5,10,20,50)

You can see how far the ATM/CDM/Branch
is from your current location(in km)

My requests:

Cheque Book : You can request for a
cheque book

Credit card : You can request for a credit
card

New Account :You can request opening a
savings account

Demand draft : You can request for a
Demand Draft

Pay order : You can request for a Pay Order
Loan : You can request for a loan

Insurance : You can request for an
Insurance (Motor , Family, Domestic Helper
Insurance)

Request status

Notification : you can select the
notification to be viewed as SMS or to be
received as an alert through your Mobile
Banking application

108 gall 3324
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J. My BankDhofar

v" Product Catalogue: you can view the banks
products on Accounts, Loans, Cards and
Insurance

v Loan Calculator: Calculates the loan you
would like to request.

v'  Exchange Rate: views the Transfer and
Cash rate of OMR against non OMR
currencies.

Deposit Rates: You can view the deposit
rates against several currencies.

News : you can read about BankDhofar’s
announcements

v card offers: This will view the cards eligible
for discounts all over the sultanate.

v/ Contact us: you can connect with us by
sending us an email, or contact our call
center on 24791111

Can my friend get access to his/her account
using the BankDhofar Mobile Banking
application installed on my phone?

This application is highly secured, personalized and
will open only with credentials set by you for the
mobile number subscribed at the time of registration

What happens if I am registered for BankDhofar
Mobile Banking app and I change or lose my
phone?

In case you have changed your mobile device or lost
it, you can call our Call Centre on 24791111 to de-tag
your old mobile device then you can re-register using
your new mobile device by downloading the
application and following the registration steps

How do I unlock my service?

In case you have been locked out from BankDhofar
Mobile Banking Application, you can call our Call
Centre on 2479 111 to unlock your service

What happens if I permanently change my SIM
card?

In case you change your Mobile Number, we
recommend that you inform us by calling us on
24791111 to de-activate your old mobile number.
You can then re-register using your new number by
following the registration steps

Can I access BankDhofar Mobile Banking
outside Oman?
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You can use BankDhofar Mobile Banking application
from any location that is supported by your service
provider

How secure is this application?

BankDhofar Mobile Banking service is highly secure.
The application does not store any sensitive
information or transaction logs on the phone, which
makes your BankDhofar Mobile Banking experience
totally secure.

How much will it cost me?

BankDhofar Mobile Banking is free of cost. The only
cost that applies to you is the network usage levied
upon you by your telecom service provider.

Is there a limit to the transactions performed
through BankDhofar Mobile Banking?

Third party transfers and credit card payments are
capped at OMR 10,000 per day. Utility Bill payment is
capped at OMR 1,000. In addition, self-transfer is
capped at OMR 25,000.

What if I have more queries on BankDhofar
Application?

If you have more queries on the BankDhofar Mobile
Banking service, you may contact us at our call
center on 24791111 or logon to our website
www.bankdhofar.com

Wishing you an enjoyable session with
BankDhofar Mobile Banking
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http://www.bankdhofar.com/

