GEN-0051-04-14

Terms and conditions applicable for
processing payroll transactions

Date :

To: The Manager
Bank Dhofar SAOG
Branch

Sub: Processing of Payroll Transactions
Customer’s Consent:

At our request, BankDhofar “the Bank” has agreed

to process our payroll on an Automated System in
accordance with the Payroll Lists supplied to the Bank,
in the form of Hard Copies or in Electronic Formats.

Definitions

A. Automated System - Data provided on electronic
mode to Bank captured through an automated
computer system for processing.

B. Beneficiaries - Recipients of salary/Bonus/other
payment proceeds, as per corporate customer’s
instruction given to the Bank i.e. name/account
number.

C. Payroll lists - A list containing names of beneficiary’s
to whom the salary/bonus/other payments shall be
credited.

D. Hard copies - Payroll/Payment list provided on a
corporate customer’s letter head duly signed off by
authorized signatories.

E. Electronic /Formats -Primary source of data
provided to Bank and the hard copies are said to
contain the data provided in electronic format such
as CD/Floppy/other devices/e-mails for processing.

F. Corporate Payroll Processing Services - Processing
of salary/payments to the credit of beneficiary’s
account as per data provided in electronic format.

G. Account Numbers - Set of numeric characters
provided along with beneficiary’s name identified as
account number provided by Bank to which salary/
payment proceeds are credited.

H. Account Name - Names given on electronic
formats as beneficiary’s name said to be the
account name in Bank’s records.
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“We”, “Our” and “Us” refer to the corporate customer
and “You” refers to the Bank.

1. We understand and acknowledge that the
Corporate Payroll Services provided by the Bank
is solely based on the information provided by us
and that the Bank shall not be under any obligation
to check or verify the accuracy, the completeness
of such information, notwithstanding that the
Bank may be in possession of such independent
information deemed to e considered more reliable
and accurate to process or execute any or all payroll
services provided at any time.

2. Where instructed to process and execute any
payroll services on our behalf, we acknowledge
that the Bank is specially excluded from any liability
arising out from providing to us the Corporate
Payroll Services and in lieu of the following
information provided by us:

a) Incorrect account numbers;
b) Incorrect account names.

c) Any erroneous communications and messages
regardless, whether such communication is
conveyed via electronic transmission, posted and or
hand delivered by us at any time and

3. We authorize the Bank to use any information
provided by us, including such information as
referred to in paragraph 1 & 2 above, to the extent
necessary to process or execute the payroll
transactions without incurring any liability or
suffering any consequences thereof and

4. We warrant that all information provided by us to
the Bank in seeking to obtain Payroll services is
believed to be accurate at all material times

5. We authorize you to debit any of our accounts
held with you with any charges/fees in respect of
Corporate Payroll Services in accordance with the
rates published by the Bank and as amended from
time to time.
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Authorized Signatory

g15illy Joiall

Authorized Signatory (with Company’s seal)

(@85l o33 o) gaboilly Josoll
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Letter of Indemnity

We agree to indemnify the Bank against any breach
arising under this arrangement of Corporate Payroll
Processing Services, including any terms & conditions
applicable, whether implied or expressed, including
such claims as made by third parties, if any, without
limitation of liability. In consideration of the Bank
agreeing to provide or continuing to provide to us the
Corporate Payroll Processing Services, we hereby

1) agree that we are solely responsible for the
accuracy of the information contained in the Payroll
Lists supplied to the Bank (whether in the form of
Hard Copies or in Electronic Formats);

2) agree that the Bank is under no obligation to check
or verify the accuracy of the information in the Hard
Copies or in Electronic Formats;

3) agree that, unless the Bank fails to act in good faith
or there has been negligence on the Bank’s part, the
Bank shall not under any circumstances be liable
for any loss or damage(whether direct, indirect or
consequential) of any nature or extent, including(
but not limited to) any loss or damage in connection
with or arising out of:

a) the malfunction of any Payroll Lists given in
Electronic Formats;

b) the failure, omission or delay on the part of the Bank
in processing our payroll or in crediting the accounts
specified in the Payroll Lists.

4) undertake and agree to waive any claim against the
Bank and indemnify the Bank against any liability,
loss and damages which the Bank may incur or
suffer by acting with reference to the Payroll Lists
provided notwithstanding any omission by the Bank
to check or verify the accuracy of any information
contained in the Payroll Lists (Hard Copies or in
Electronic Formats) or any malfunction as aforesaid;

5) irrevocably authorize to debit any of our account
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maintained with the Bank in settlement of our wAalgeill
liabilities to the Bank arising out of or in relation to
this indemnity.

Authorized Signatory a9l Joaall

Authorized Signatory (with Company’s seal)
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